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1. ODTRMSM Connector Overview
1.1. ODTRMSM Connector Overview
The ODTRMSM Connector is designed for use with ODT Rentals 365 and ODT Service 365,  and users who 
regularly use both applications. You can use the Connector to access new functionality that takes advantage of 
features in both Rentals and Service, allowing for a more seamless experience when performing business 
operations.

Features available for use with the Connector include:

• The ability to link a Rental Unit with a Service Unit

• Synchronise Metered Usage with a Service Meter

• Create Service Tickets for a Rental Unit from a Rental Contract

• Charge service performed on a Rental Unit back to a related Rental Contract

Please note that this user help document assumes that all neccessary setups for ODT Rentals 365 and ODT 
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Service 365 have already been performed, and that data such as Rental Units and Service Units already exist. 
Please refer to the ODT Rentals and ODT Service help documents if you require assistance with the setup of 
these applications.

1.2. ODTRMSM Connector Permission Setup
In order to setup the application, permission modeling is required to apply the proper level of security.

ODTRMSM Connector has no application specific permission sets. To use the Connector users must have both 
the ODT Service permission set and the ODT Rentals permission set.

All users require the D365 BASIC Permission Set as this is a required assignment for Microsoft Dynamics 365 
Business Central.

In addition to the D365 BASIC, ODT Service, and ODT Rentals permission sets, users will as well need to have 
other Dynamics 365 Business Central Permission Sets assigned to them in order to setup or process Rentals 
and Service.

For information on assigning Permission Sets to Users or User Groups, see the Dynamics 365 Business 
Central help.

2. Linked Units
2.1. How to Link a Rental Unit and Service Unit
2.1.1. Overview
The ODTRMSM Connector allows for a Rental Unit and a Service Unit to be linked together. Linked units share 
certain information between them, and many features require that a Rental and Service Unit are linked.

Units can be linked by filling in the required fields, or they can be linked automatically when creating a new 
Service Unit from a Rental Unit.

2.1.2. How to Link Units Automatically
The following demonstrates how to link units automatically.

Click on the link Tell me what you want to do. 
Quickly access actions, pages, reports, 
documentation, and apps and consulting 
services.
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Enter the text Rental Unit List.

Click on Rental Unit List Lists 

Click on the link in cell No. with the value RU10000-
001

Notice that the field Service Unit No. is blank when 
the unit is not linked.
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Click on the navigation menu item popup Actions

Click on the navigation menu item Create Service 
Unit
Selecting the option Create Service Unit will create a 
new service unit using information from the selected 
Rental Unit. This will also cause both units to become 
linked.

Click on the button Yes

If the selected Rental Unit requires Metered Usage, 
you will be given the option to create a matching 
Service Meter on the new Service Unit and link it with 
the Metered Usage of the Rental Unit.
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Click on the button Yes

Information from the selected Rental Unit will be used 
to create the new Service Unit. Additional information 
may be added or modified as needed.

Please ensure that the new Service Unit has a Maintenance Group assigned to it, as this is a requirement for 
ODT Service 365 features.

Click on the lookup button Maintenance Group Code

Click on the link in cell Group Code with the value 
LIGHTTRUCK
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Click on the button Close

Notice that the Service Unit No. field no contains the 
number of the Service Unit that is linked to this Rental 
Unit.

2.1.3. How to Link Units Manually
The following demonstrates how to link units manually.

Click on the link Tell me what you want to do. 
Quickly access actions, pages, reports, 
documentation, and apps and consulting 
services.

Enter the text Service Units.
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Click on Service Units Administration 

Click on the link in cell Service Unit No. with the 
value SU00004

Click on the action toggle edit/view

Click on the field Link Type
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A new link type called Rental Unit is now available.
Click on the item Rental Unit in the list

Click on the lookup button No.

Select the Rental Unit you want to link to the selected Service Unit.

Click on the link in cell No. with the value SRU00100

If the selected Rental Unit requires Metered Usage, 
you will be given the option to create a matching 
Service Meter on the new Service Unit and link it with 
the Metered Usage of the Rental Unit.
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Click on the button Yes

2.1.4. How to Copy Units
The following demonstrates how to link units while copying a rental unit.

Click on the link in cell No. with the value SRU00100

Click on the navigation menu item popup Actions

Click on the navigation menu item Copy Rental 
Unit...
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Click on the field First RU No.

Enter the text SRU00100-999.

The Create Service Unit option can be used to create 
and link a new service unit to the copied rental unit.

Click on the toggle field 
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Click on Customer No.

Click on the lookup button Customer No.

Click on the link in cell No. with the value 10000

Click on Maintenance Group Code
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Click on the lookup button Maintenance Group Code

Click on the link in cell Group Code with the value 
LIGHTTRUCK

Click on the button OK

Click on the button OK
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If the unit being copied has Metered Usage enabled, a 
prompt to create and synch a new service unit meter 
will appear.

Click on the button Yes

Click on the back button

Click on the link in cell No. with the value SRU00100-
999
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Notice that the rental unit has been copied, and is 
already linked to the new service unit that was 
created.

Click on the field Service Unit No.

Notice that the service unit contains information 
matching the linked rental unit, as well as the 
customer and maintenance group code that were 
specified during the copy.

3. Connector Metered Usage
3.1. How to Track Metered Usage
3.1.1. Overview
Some Rental Units will use Metered Usage as a way to bill the customer and track usage information. By 
linking a Rental Unit with a Service Unit the Metered Usage reading can be synchronised with a matching 
Service Meter. This allows usage to be easily tracked across both unit types, and allows Metered Usage on a 
contract to be used to trigger Planned Maintenance functions in ODT Service.
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3.1.2. How to configure synched meters
Ensure that the Synch Service Meter toggle is 
enabled in your linked Rental Units.

If the Rental and Service units have meters with 
different readings, a message will appear asking 
which one to use for synching, and both meters will be 
updated to that reading.

The option Rental Unit-Auto Service Unit No. Series 
will allow you to change the number series that is 
used when Service Units are created from a Rental 
unit or when selling a Fixed Asset

In Service Management Setup, the Allow Active 
Rentals Metered Usage option will allow you to 
update metered usage from Service Units and Service 
Tickets when the linked Rental Unit is on rent.
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Click on the toggle field Allow Active Rentals 
Metered Usage

3.1.3. How to synchronise Metered Usage and Service Meters
A Rental Unit Metered Usage and a Service Unit Service Meter can be synchronised in two ways. The two 
meters can be synchronised automatically if a Rental Unit with Metered Usage enabled is linked to a Service 
Unit. The system will create a new Service Meter and synchronise it with Metered Usage. This process is 
demonstrated in the help section How to Link a Rental Unit and a Service Unit.

If Metered Usage was not enabled, or if the user said No when prompted during the linked unit setup, then the 
meters must be synchronised manually. The following will demonstrate this process, using a Service Unit that 
already has a Service Meter and has already been linked to a Rental Unit.

Click on the link Tell me what you want to do. 
Quickly access actions, pages, reports, 
documentation, and apps and consulting 
services.

Enter Tell me what you want to do. Quickly access 
actions, pages, reports, documentation, and apps 
and consulting services..
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Click on Rental Unit List Lists 

Click on the link in cell No. with the value SRU00004

First, Metered Usage must be enabled for the selected Rental Unit.

Click on the toggle field Metered Usage Enabled

Click on the lookup button Metered Usage Base 
UOM Code
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Click on the link in cell Code with the value HOUR

Next, the option to synchronise meters bust be enabled.

Click on the toggle field Synch Service Meter

Click on the lookup button Synch Service Meter 
Code

Select the Service Meter you want to synchronise with Metered Usage. Please note that the Unit of 
Measurement for both the Service Meter and Metered Usage must be identical. In this example, they are both 
set to Hours.

Click on the link in cell Meter Code with the value 
HOUR

3.1.4. How to update synchronised meters
The following demonstrates hwo to update synchronised meters.
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Note that the Current Meter Reading field is 0.

Click on the field New Meter Reading

Enter the text 10. Press the Enter key.

You may change the date if you wish. For this 
example we will use 4/6/2020
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Click on the field Usage Transaction Description

Enter the text First Reading.

Click on the button OK

Notice the Current Meter Reading field is now 10.
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The Service Unit No. field can be used as a link to the 
corresponding Service Unit.

Click on the field Service Unit No.

Click on the navigation menu item popup Navigate

Click on the navigation menu item Service Unit 
Meters
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Notice there is a meter matching the one specified on 
the Rental Unit Card.

Notice the Current Meter Reading matches the 
reading from the Rental Unit.

Click on the link Actions

Click on the navigation menu item Update Meter 
Reading
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Click on the cell Activity Date Time with the value 
2/19/2020 11:00 AM

Ensure that the date is set correctly. A meter update 
cannot use a date that is earlier than the most recent 
update.
Enter the text 4/6/2020 11:00PM. Press the Enter 
key.

Click on the cell New Meter Reading with the value 
10.00

Enter the text 20.
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Click on the button Close

Notice that Current Meter Reading is now 20.

Click on the back button

Click on the back button
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Notice that Current Meter Reading has the same 
reading as the Service Unit Meter.

4. Connector Processing
4.1. How to Create Service Tickets from Rental Contracts
4.1.1. Overview
The ODT RMSM Connector allows for users working with Rental Contracts to create Service Tickets for linked 
units without having to leave the contract. In addition to being more convenient, this also allows you to easily 
see if a unit is undergoing maintenance.

4.1.2. How to create a Service Ticket in a Rental Contract
The following demonstrates creating a Service Ticket from a Rental Contract.

Click on the navigation menu item Rental Contract

Setup the Rental Contract as you would normally.

Click on the lookup button Sell-to Customer Name
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Click on the link in cell No. with the value 10000

Click on the cell Rental Unit No.

Click on the lookup button in the cell Rental Unit No.

Click on the link in cell No. with the value SRU00004

Once your contract is setup, select the Rental Unit you want to create a ticket for.
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Click on the navigation menu item popup Functions

Click on the navigation menu item Create Service 
Ticket

A new Service Ticket will be created using information 
from the Service Unit linked to the selected Rental 
Unit.

Click on the button Close
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Notice that the Service Ticket No. field now shows the 
ticket that the selected unit is part of.

Click on the link Functions

Click on the navigation menu item View Service 
Ticket
This option will let you view the ticket that is assigned 
to the selected Rental Unit.

4.2. How to use Service Ticket Chargeback
4.2.1. Overview
When working with Rental Units it sometimes becomes necessary to perform maintenance during the rental 
process. When a Rental unit and Service unit are linked together using the ODT RMSM Connector, any service 
performed on the unit can be charged to a rental contract instead of a separate invoice. This provides a more 
convenient way to perform maintenance when working with rental units.

4.2.2. How to use Service Ticket Chargeback
The following demonstrates how to charge service lines to a rental contract.
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Click on the navigation menu item Rental Contract

Click on the lookup button Sell-to Customer Name

Click on the link in cell No. with the value 10000

Click on the cell Rental Unit No.
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Click on the lookup button in the cell Rental Unit No.

Click on the link in cell No. with the value SRU00004

Click on the link Functions

Click on the navigation menu item Create Service 
Ticket
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The Rental Contract No. field displays which contract 
this ticket is assigned to, and is filled in automatically.

The Chargeback field must be enabled to allow for 
service lines to be billed to a contract.

Click on the toggle field Chargeback

Click on the navigation menu item popup Process
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Click on the navigation menu item Add Service 
Template

Click on the link in cell Template No. with the value 
OILCHANGE-SS

Click on the navigation menu item popup Process

Click on the navigation menu item Confirm Actuals
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Click on the navigation menu item popup Post/Print

Click on the navigation menu item Post

Click on the button Yes

Click on the button OK
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Click on the button Close

Click on the navigation menu item popup Process

Click on the navigation menu item Chargeback 
Invoice Lines To Rental

A message will appear notifying you that lines have 
been moved to the assigned contract.
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Click on the button OK

Click on the button Close

Notice that the sales lines of the rental contract now 
contain lines for the service performed.

Since service was performed before shipping, we will now ship and invoice this unit as normal.

Click on the navigation menu item popup Rental
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Click on the navigation menu item Ship Rentals

Click on the button Yes

Click on the button OK

Click on the link Open the date picker
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Click on a date in the calendar

Click on the navigation menu item popup Rental

Click on the navigation menu item Invoice

Click on the button Yes
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Click on the button OK

Notice that the Quantity Invoiced field on the sales 
lines now shows that the lines have been invoiced.

Click on the navigation menu item popup Functions

Click on the navigation menu item View Service 
Ticket
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Click on the navigation menu item popup Process

Since the service lines have now been invoiced on the 
contract, the ticket can be marked as complete.
Click on the link Mark the current service ticket as 
completed.

Click on the button Yes

Click on the button OK

4.3. How to use Delivery and Return Service
4.3.1. Overview
The ODT RMSM Connector adds two new planned maintenance types for Delivery service and Return service. 
This allows for the setup of service that will occur when a Rental Unit is delivered or when it is returned.
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4.3.2. How to set up Delivery/Return service
The following demonstrates the setup of Delivery type Planned Maintenance. The same process can be used 
to set up Return type Planned Maintenance.

Click on the navigation menu item popup Service 
Management

Click on the navigation menu item Maintenance 
Groups

Click on the cell Group Code with the value 
LIGHTTRUCK

Click on the navigation menu item popup Navigate
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Click on the navigation menu item Planned 
Maintenance Schedules

Click on the navigation menu item New

Click on the cell Template No.

Click on the link in cell Template No. with the value 
DELINSP
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Click on the cell Schedule Type

Click on the item Delivery Inspection in the list

Usage and Period are not used for Delivery and Return type service, so these fields can be left blank.

Click on the cell Service Status

Click on the item Requires minor service in the list
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Click on the cell No. Of Days For Service with the 
value 0.00

Enter the text 0.25. Press the Enter key.

4.3.3. Triggering Delivery/Return service
The following demonstrates how to trigger Delivery and Return type service.

Click on the navigation menu item Rental Contract

Click on the lookup button Sell-to Customer Name
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Click on the link in cell No. with the value 10000

Click on the cell Rental Unit No.

Click on the lookup button in the cell Rental Unit No.

Click on the link in cell No. with the value RU10000-
001
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If the selected unit has Delivery service set up, a 
notification will be displayed asking if you want to 
create a Maintenance Ticket.

Click on the button Yes

Click on the link in cell Service Ticket No. with the 
value ST00003

A new service ticket has been created for the selected 
unit, with the service template used for Delivery 
service already selected.
From here you can process the ticket as you would 
normally.
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Click on the button Close

To trigger a Return Service, first you must ship and invoice the contract as normal. Then you must return the 
selected unit.

Click on the cell Qty. to Return with the value 0

Enter the text 1.

Click on the navigation menu item popup Rental
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Click on the link Return Rentals

Click on the button Yes

If thye selected unit has Return service set up, a 
notification will appear asking if you want to create a 
Maintenance Ticket.

Click on the button Yes
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Since the contract has been invoiced and returned it 
will now close, and you will be asked if you want to 
immediately view the created ticket. 

Click on the button Yes

Click on the button OK

A service ticket has been created for the selected unit, 
with the service template used for Return service 
already selected.
From here you can process the ticket as you would 
normally.


