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1. ODTRMSM Connector Overview
1.1. ODTRMSM Connector Overview

The ODTRMSM Connector is designed for use with ODT Rentals 365 and ODT Service 365, and users who
regularly use both applications. You can use the Connector to access new functionality that takes advantage of
features in both Rentals and Service, allowing for a more seamless experience when performing business

operations.

Features available for use with the Connector include:

* The ability to link a Rental Unit with a Service Unit

» Synchronise Metered Usage with a Service Meter

* Create Service Tickets for a Rental Unit from a Rental Contract

* Charge service performed on a Rental Unit back to a related Rental Contract

Please note that this user help document assumes that all neccessary setups for ODT Rentals 365 and ODT
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Service 365 have already been performed, and that data such as Rental Units and Service Units already exist.
Please refer to the ODT Rentals and ODT Service help documents if you require assistance with the setup of
these applications.

1.2. ODTRMSM Connector Permission Setup

In order to setup the application, permission modeling is required to apply the proper level of security.

ODTRMSM Connector has no application specific permission sets. To use the Connector users must have both
the ODT Service permission set and the ODT Rentals permission set.

All users require the D365 BASIC Permission Set as this is a required assignment for Microsoft Dynamics 365
Business Central.

In addition to the D365 BASIC, ODT Service, and ODT Rentals permission sets, users will as well need to have
other Dynamics 365 Business Central Permission Sets assigned to them in order to setup or process Rentals
and Service.

For information on assigning Permission Sets to Users or User Groups, see the Dynamics 365 Business
Central help.

2. Linked Units

2.1. How to Link a Rental Unit and Service Unit

21.1. Overview

The ODTRMSM Connector allows for a Rental Unit and a Service Unit to be linked together. Linked units share
certain information between them, and many features require that a Rental and Service Unit are linked.

Units can be linked by filling in the required fields, or they can be linked automatically when creating a new
Service Unit from a Rental Unit.

2.1.2. How to Link Units Automatically

The following demonstrates how to link units automatically.

Click on the link Tell me what you want to do.

QUiCkly access aCtiOﬂS, pages, reports’ Tell me what you want to do. Quickly access actions, pages, reports, documentat] —— bs and consulting services.
documentation, and apps and Consulting xtensions Intelligent Cloud Insights =
services. E
ler > New
bice > Payments
> Reports
act > Setup
> Rental Management
jgement Excel Reports
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Enter the text Rental Unit List.

lensions Intelligent Cloud Insights =
e
ler > New
dice > Payments
> Reports
act > Setup
> Rental Management
|gement Excel Reports
. . . . pemS e oo
Click on Rental Unit List Lists [ [Rental Unit Lisd

On current page (Business Manager)
! ER Rental Unit Utilization
g I e I View a list of rental activity for a selected period.
Y | C h a | r Go to Pages and Tasks
E /
| d I % Rental Unit List Lists

Didn't find what you were looking for? Try exploring

=+ Purchase Quote

Click on the link in cell No. with the value RU10000-

RU00010-0... 18 GA Brad Nailer - PS/PE
Activities RU00010-0... 18 GA Brad Nailer - PS/PE
RU00010-0... 18 GA Brad Nailer - PS/PE
" _PS/]
RENTAL CONT.. RU00010-0... 18 GA Brad Nailer - PS/PE
OPEN - RU00010-0... 18 GA Brad Nailer - PS/PE
O RU10000 Nissan Titan Group MU3
RU10000-0... | © 2015 Nissan Titan MU3
> RU100D0{ Qpen record "RU10000-001" | MU3
RU10000-0... 2017 Nissan Titan MU3
RU20000 Wacker 50Z3 Excavator Grou.
jes~ RU20000-0... Wacker 5023 Excavator PU
HEMONEY e RU20000-0..  Wacker 50Z3 Excavator PU
AMO
R i S, U -
Notice that the field Service Unit No. is blank when
the unit is not linked.
Link
Link Type
Service

IService Unit No.

Synch Service Meter
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Click on the navigation menu item popup Actions
= €~ RENTAL UNIT CARD | WORK DATE: 4/6/2020
RUT0000-001 - 2015 Nissan T
Process  Rental || Actions | Navigate  Fewer options

BB Copy Rental Unit..
Description 2015 Nissan Titan MU3
Serial No.

Location Code

Click on the navigation menu item Create Service I

Unit = = RENTAL UNIT CARD | WORK DATE: 4/6/2020
Selecting the option Create Service Unit will create a . ]
new service unit using information from the selected RUT0000-00T - 2015 Nissan Ti
Rental Unit. This will also cause both units to become
|II"I ked Process Rental Actions Navigate Fewer options
[EE] Copy Rental Unit... @Create Service Unit E—'.Create Service Ticke
i _"m itt for the rental unit,
Description ToTvEsETTETTTeTd 3
Serial No.

Location Code

Click on the button Yes

e Tax Group Code RENTAL

Are you sure you want to create a service unit for rental unit
RU10000-0017

| || Yes \l\ No |

Current Meter Reading

Y MNew Meter Reading

Periodic Usage Enabled

If the selected Rental Unit requires Metered Usage,
you will be given the option to create a matching

Service Meter on the new Service Unit and link it with - ’
the Metered Usage of the Rental Unit.

Metered usage for MILES is tracked on rental unit RU10000-001.
Do you want to add a meter for MILES on service unit SUDO011
and synch them?

~ New Meter Reading

Perindic lIsane Fnabled
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Click on the button Yes
P RV Tax Groun Code RENTAL
Metered usage for MILES is tracked on rental unit RU10000-001.
Do you want to add a meter for MILES on service unit SU00011
and synch them?
v New Meter Reading
Periodic Usage Enabled [.:
Information from the selected Rental Unit will be used #2020 Manage | More options
to create the new Seerce Unit. Additional information ) 20,] 5 N |S EDIT - SERVICE UNIT CARD - SUD0O1!
may be added or modified as needed.
General
Navigate Fewer op
—F  Service Unit No. |m Link Descript,
RU10000
= Description 2015 Nissan Titan MU3 Service Statu{
2015 Niss|
= Serial No. Default Mete
— Link Type Rental Unit v Current Mete
No. RU10000-001 ~

Please ensure that the new Service Unit has a Maintenance Group assigned to it, as this is a requirement for
ODT Service 365 features.

Click on the lookup button Maintenance Group Code [

L
Look up value

Close

Click on the link in cell Group Code with the value ation >
LIGHTTRUCK

lipment >

1ned Maintenance

itenance Group Code

Group Code T Description
= | LIGHTTRUCK |Light Truck

SKIDSTEER | Select record "LIGHTTRUCK"

+ New
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Click on the button Close

IGHTTRUCK v |

Notice that the Service Unit No. field no contains the
number of the Service Unit that is linked to this Rental

Unit. Link
Link Type
Service
ISer'-.' ce Unit No SU00011
Synch Service Meter [ o]
2.1.3. How to Link Units Manually

The following demonstrates how to link units manually.

Click on the link Tell me what you want to do.
Quickly access actions, pages, reports,

Tell me what you want to do. Quickly access actions, pages, reports, documentatiem=eme=smbs and consulting services.
documentation, and apps and consulting xtensions~ _ Intelligent Cloud Insights =
services. /
ler > New
bice > Payments
> Reports
act > Setup

> Rental Management

jgement Excel Reports

Enter the text Service Units.

Sandbox

fensions Intelligent Cloud Insights =
<
ler > New
dice > Payments
> Reports
act > Setup

> Rental Management

igement Excel Reports
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Click on Service Units Administration [ Q ITEITI "~ opentheiist o serviceurits.
| h . @ Service Units
A C Open the list of service units.
| Chai ~ o
@ Service Units
| d Open the list of service units.
Go to Pages and Tasks
I > Service Units Administra
> Service Unit Meters Lists
> Service Unit Usage List Lists
LANNED MAINTENANG
ﬂ Go to Reports and Analysis
Click on the link in cell Service Unit No. with the oo T e
value SU00004 5HT FROM LAST WEEK Service Unit
No. T Description
']e best—sel | Ir 5U00001 : 2015 NISSAN Titan
3 SU00002 2016 NISSAN Titan
SU00003 2015 NISSAN Frontier
YDNEY Swivi

ith 8 units sc

vities

SuU00004 : 2016 NISSAN Frontier
Suo{ Open record "sU00004" |y 15

suooooe 2016 Ford F150
suoooo7 2017 Bobcat S70 Skid-Steer ..
suoooos 2017 Bobcat 5450 Skid-Steer.

Click on the action toggle edit/view

E UNIT CARD | WORK DATE: 4/6/2020

U00004

ions Navigate

2] + ®

Make changes on the page.

neral
vice Unit No. sU00004 Link Description2
jcription 2016 NISSAN Frontier Service Status
Click on the field Link Type 20151
o General
2016 B
201; Service Unit No. SU00004 Link Desci
291] Description 2016 NISSAN Frontier Service Sty
2015 F Serial No. Default M
2016 F Link Type I‘ Current M
o
2017 E
2018 E
- Customer
2018 E
A Custemer No. 10000 ZIP Code
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. e . | weneral
A new link type called Rental Unit is now available. 2onen
Click on the item Rental Unit in the list . | Service Unit No. SU00004 Link Desd
zﬂ-|] Description 2016 NISSAN Frontier Service St
2015 F Serial No. Default M
2012 Link Type ¥ Current M
2012 No. Item
2017 E Fixed Asset
e |
it - Customer
2018 E
) Customer No. 10000 v ZIP Code
Click on the lookup button No.

2 Unit No. SU00004 Link Description2

ption 2016 NISSAN Frontier Service Status

No. Default Meter Code _

fpe | Rental Unit v Current Meter Reading

amer

ner No. 10000 ~ ZIP Code 31772

ner Name Adatum Corporation Contact Robert Towny

Select the Rental Unit you want to link to the selected Service Unit.
Click on the link in cell No. with the value SRU00100 20178 o, -
2017 E
ZNE Customer No. f Description Co
2018 B — SRU00001 Power Shovel - End/Start ER
201; Customer No. SRU00O002 Portable Generator - Opt-Pro 5¢
st N SRU00004 Bobcat - Hybrid Hourly 2h
ustomer Name
2016 Nissan Frontier MU3 PE
Address RUOD00 | Select record "SRU00100" | base start-... EN
Address 2
City Atlanta ~ Internal Locat|
State GA
If the selected Rental Unit requires Metered Usage, ink Type Rental Unit v Current Meter Reading
you will be given the option to create a matching -
Service Meter on the new Service Unit and link it with
the Metered Usage of the Rental Unit. _

“ustomer Metered usage for MILES is tracked on rental unit SRU00100. Do
you want to add a meter for MILES on service unit SUD0004 and
synch them?

lustomer No.

[ustomer Name

\ddress Yes II

\ddress 2 I I e

ity Atlanta ~ Internal Location Note
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Click on the button Yes v
Metered usage for MILES is tracked on rental unit SRU00100. Do
= you want to add a meter for MILES on service unit SU00004 and
synch them? —
fnes
| Email [ r
Atlanta v Internal Location Note
GA
2.1.4. How to Copy Units
The following demonstrates how to link units while copying a rental unit.
. ) . . Sy ruwer oneveT - Ciapoar

Click on the link in cell No. with the value SRU00100 CRUD000 bortable Generstor - Opt-Pro

SRU0Q004 Bobcat - Hybrid Hourly

SRUD00OS Rental Admin Charge Resource

SRU0000G Rental Delivery Charge Account 1

SRU000O7 Rental Delivery Charge Account 2

SRUDQ008 Generator Item

—>] SRUDQ100 : 2016 Nissan Frontier MU3

RUO00001 4 "sRU0D100" BRP - base star... RU0O0001

RUO0Q01-001 Power Shovel - base start-end RU0Q0O1

RUO0O01-002 Power Shovel - base start-end RUCO001

RU00Q01-003 Power Shovel - base start-end RU0Q0O1

RUO0D0O01-004 Power Shovel - base start-end RU0O0O1

Click on the navigation menu item popup Actions

e

Rental Unit Card

Dynamics 365 Business Central

SRUOOT00 - 2016 Nissan Frontier MU3

Process Rental

Actions Related Fewer options

General

No.
Description

Serial No.

00

IS

| 2016 Nissan Frontier MU3

Click on the navigation menu item Copy Rental

Unit... .

Rental Unit Card

Uynamics 365 Business Central

SRUQO1T00 - 2016 Nissan Frontier MU3

Process Rental

Actions Related Fewer options

E@ Copy Rental Unit...

& Create Service Unit &Y Create Service Ticket

No.
Description

Serial No.

|SRU00100

| 2016 Nissan Frontier MU3
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Click on the field First RU No.

—

Options

Copy from RU No. ‘m s ‘

No. of Copies

First RU No.

[— Use RU No. Series

Create Fixed Asset

Fixed Asset Templates

Create Service Unit

Il

Enter the text SRU00100-999.

Ty o o

Options

Copy from RU No. ‘SRUOO‘IOD s ‘

MNo. of Copies

First RU No.

[— Use RU No. Series

Create Fixed Asset

Fixed Asset Templates

Create Service Unit

The Create Service Unit option can be used to create

Il

No. of Copies

and link a new service unit to the copied rental unit. First RU No. | skuoo100-959

Use RU No. Series

00

Create Fixed Asset

Fixed Asset Templates

ICrea1E Service Unit

Customer No.

Maintenance Group Code

Advanced >

Click on the toggle field

TNO. OT LOpIEs I ]

First RU No. ‘SRUGD‘IOD-QQQ

[E— Use RU No. Series

Create Fixed Asset

Fixed Asset Templates

Create Service Unit

Customer No.

Blee

Maintenance Group Code

Advanced >

RUXRMSM Connector Help
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CI|Ck on customer NO First RU No. | SRUO0T00-999
Use RU No. Series [C D]
Create Fixed Asset [CHD]
Fixed Asset Templates ‘
Create Service Unit [ @]
ICustomer No. ‘
Maintenance Group Code ‘
Advanced >
. SRUDDT00-999
Click on the lookup button Customer No. ‘ !
® )
® ) ~
‘ : ‘ Attachm
-:) Document
| OF e
‘ - ‘ I 0.00
I 0.00
|
Click on the link in cell No. with the value 10000 B
Fixed Asset Templates . |
Create Service Unit [ o]
Customer No. e |
.y | Maintenance Group Code
| Ne. T Name ZIR
Adatum Corporation 31
Advanced > 20000 Trey Research 61
| - 30000 School of Fine Art 37
[ | 40000 Alpine Ski House 31
' 50000 Relecloud 31
| .- 4
T Avalabity Warning |+ New
. . Use RU No. 5 L]
Click on Maintenance Group Code e
Create Fixed Asset [CHD]
Fixed Asset Templates ‘
Create Service Unit [ @]
Customer No. m

IMaimenance Group Code

Advanced >

RUXRMSM Connector Help
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Click on the lookup button Maintenance Group Code ~ “— | —
(O} v
‘ - ‘ Attachm
[ o] Document:
‘WDUDU -;‘ I -
‘ I - ‘I | 0.00

Review or update the value for Maintenance Group Cod

0.00
T o
. . . . L I
Click on the link in cell Group Code with the value )
Create Service Unit [ #]
LIGHTTRUCK —
Customer No. | 10000 W |
I Maintenance Group Code ~ |
Group Code 1 Description
SKIDSTEER Skid Steer
+ MNew
— A v Warning ‘
0.00 Service Status

™, | Teowe

Click on the button OK

[emocd

nce Group Code

ed >

Cancel

A YW e

Service Status

Click on the button OK

Cancel
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If the unit being copied has Metered Usage enabled, a T B |2016 Nissan rrowTie
prompt to create and synch a new service unit meter Inactive @D

will appear. N v Sales Price

@ Metered usage for MILES is tracked on rental unit SRU00100-999.
Do you want to add a meter for MILES on service unit SRU00100-
999 and synch them?

Click on the button Yes

Metered usage for MILES is tracked on rental unit SRU0D100-999.
Do you want to add a meter for MILES on service unit SRU00100-
999 and synch them?

Group Qty. To Rent
Group Qty. On Rent

Group Qty. To Return

Rental Unit Card

SRUOOT00 - 2016 Nissan Frontier MU3

Process Rental Actions Related Fewer options
General
No. | SRU0D100
Description | 2016 Nissan Frontier MU3
Serial No. |
. _ K T R R e
Click on the link in cell No. with the value SRU00100- SRUD000A R T
999 SRU000O5 Rental Admin Charge Resource
SRU00006 Rental Delivery Charge Account 1
SRU000O7 Rental Delivery Charge Account 2
SRUDQOO0E Generator ltem
— SRU00100 * 2016 Nissan Frontier MU3
SRUDQ100- 2016 Nissan Frontier MU3
RU00001 g SRU0D100-999" (- base star... RU000O1
RUCOQ01-001 Power Shovel - base start-end RU0Q0O1
RUO0DO01-002 Power Shovel - base start-end RUCO001
RU00Q01-003 Power Shovel - base start-end RUCQ0O1
RUOODQO01-004 Power Shovel - base start-end RU0Q0O1
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Notice that the rental unit has been copied, and is
already linked to the new service unit that was
created.

SRUOOT00-999 - 2016 Nissan Frontier MU3

Process Rental Actions Related Fewer options
General

No. RU(I)1D()— 99
Description |2016 Nissan Frontier MU3
Serial No. |

Location Code |

Temporary Location

Click on the field Service Unit No.

v Link Code

I SRU0O0100-599 I Synch Service

ter Lo

Notice that the service unit contains information
matching the linked rental unit, as well as the
customer and maintenance group code that were
specified during the copy.

3. Connector Metered Usage

SRU00100-999

Actions Related

General

Service Unit No SRU00100-999
Description 2016 Nissan Frontier MU3
Serial No.

Link Type Rental Unit

No. SRU00100-993

3.1. How to Track Metered Usage

3.1.1. Overview

Some Rental Units will use Metered Usage as a way to bill the customer and track usage information. By
linking a Rental Unit with a Service Unit the Metered Usage reading can be synchronised with a matching
Service Meter. This allows usage to be easily tracked across both unit types, and allows Metered Usage on a
contract to be used to trigger Planned Maintenance functions in ODT Service.
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3.1.2. How to configure synched meters

Ensure that the Synch Service Meter toggle is
enabled in your linked Rental Units.

Link
Link Type Fixed Asset
Service
Service Unit No. SUQ0015
|Synch Service Meter e
If the Rental and Service units have meters with On Rent No
different readings, a message will appear asking T T -

which one to use for synching, and both meters will be
updated to that reading.

@ Choose which meter you want to use as the masten:

(O Rental Meter: 1000

(® Service Meter: 4300

Cancel

w New Meter Reading

The option Rental Unit-Auto Service Unit No. Series | oot spme CE
will allow you to change the number series that is | Consoiidate Delivery/Retur Inspections O
used when Service Units are created from a Rental Update Rental Unit Status on creation of Delivery L. | |
unit or when selling a Fixed Asset T U] bt e s oncestonot s, |

~ Del/Rtn Inspection Customer Rental Contract Cust
IRemtaI Unit-Auto Service Unit No. Series Linked Entity No.

Allow Active Rentals Metered Usage Q
In Servlce Management Setup, the A”OW ACthe ~ Consolidate Delivery/Return Inspections ._)
Rentals Metered Usage Opt|on will a”ow you to Update Rental Unit Status on creation of Delivery ...
Update metered Usage from SerVice Units and SerVice e Update Rental Unit Status on creation of Return Ins..
TICketS When the Ilnked Rental Unlt IS on rent v Del/Rin Inspection Customer Rental Contract Custt
Rental Unit-Auto Service Unit No. Series Linked Entity No.
Iﬁ.llow Active Rentals Metered Usage ':. :'
v Work Start Time 8:00:00 AM

RUXRMSM Connector Help 9/28/2025 15/48
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,
|l

Click on the toggle field Allow Active Rentals
Metered Usage

3.1.3.

ate Rental Unit Status on creation of Delivery I...

ate Rental Unit Status on creation of Return Ins...

Rtn Inspection Customer
al Unit-Auto Service Unit No. Series

w Active Rentals Metered Usage

Rental Contract Customer

Linked Entity No.

k Start Time

8:00:00 AM

How to synchronise Metered Usage and Service Meters

A Rental Unit Metered Usage and a Service Unit Service Meter can be synchronised in two ways. The two
meters can be synchronised automatically if a Rental Unit with Metered Usage enabled is linked to a Service
Unit. The system will create a new Service Meter and synchronise it with Metered Usage. This process is
demonstrated in the help section How to Link a Rental Unit and a Service Unit.

If Metered Usage was not enabled, or if the user said No when prompted during the linked unit setup, then the
meters must be synchronised manually. The following will demonstrate this process, using a Service Unit that
already has a Service Meter and has already been linked to a Rental Unit.

Click on the link Tell me what you want to do.
Quickly access actions, pages, reports,
documentation, and apps and consulting
services.

Sandbox

Tell me what you want to do. Quickly access actions, pages, reports, documentation, and apps and consulting services.

xtensions Intelligent Cloud Insights =
e
ler > New
nice > Payments
> Reports
act > Setup

> Rental Management

Igement Excel Reports

Enter Tell me what you want to do. Quickly access
actions, pages, reports, documentation, and apps
and consulting services..

Sandbox

ensions Intelligent Cloud Insights =
e
ler > New
bice > Payments
> Reports
act > Setup
> Rental Management
igement Excel Reports
RUXRMSM Connector Help 9/28/2025 16/48
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[ bl | ‘Renta\ Uth\sﬂ
On current page (Business Manager)
IMNEE W T v s Sty for s seecied pers
Jg ht fo Go to Pages and Tasks
I > Rental Unit List Lists

Didn't find what you were looking for? Try exploring

- Purchase Quote

Click on the link in cell No. with the value SRU00004

ars  Vendors Iltems Bank|

O Search —+ New B Edit List [i] Delete
FROM LAST WEEK
No. T Description
Ar ‘I:O p Ccu St< - SRU000OT Power Shovel - End/Start
SRU00002 Portable Generator - Opt-Pro
| e C | O U d’ bo SRUQ0004 : Bobcat - Hybrid Hourly

SRUOO1| Open recard "SRU00004" [Frontier MU3

RU0Q0QOO1 Power Shovel GRP - base sta..
RU00001-0... Power Shovel - base start-end
Power Shovel - base start-end

RU00001-0...

-0
RUO00O1-0...
-0. Power Shovel - base start-end

First, Metered Usage must be enabled for the selected Rental Unit.

Click on the toggle field Metered Usage Enabled

Rental »

Usage

Metered Usage Enabled

Metered Usage Base UOM Code

Link

Click on the lookup button Metered Usage Base
UOM Code

Current Meter Reading

R
|-

I New Meter Reading

Look |
—I_m—lm\f:ilﬂc Usage Enabled

L2 Link Cada
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Click on the link in cell Code with the value HOUR

i Usage Enabled &

d Usage Base UOM Code
Code T
CAN
DAY
HOUR

e KG
KM
MIIFS

e + New

Unit No. suoooo7?

Next, the option to synchronise meters bust be enabled.
Click on the toggle field Synch Service Meter

Link

Link Type

Service

Service Unit No Su00007

Synch Service Meter

Click on the lookup button Synch Service Meter (i
Code
Loak up value

Select the Service Meter you want to synchronise with Metered Usage. Please note that the Unit of

Measurement for both the Service Meter and Metered Usage must be identical. In this example, they are both
set to Hours.

Click on the link in cell Meter Code with the value

O Search  + N B Edit List Delet
HOUR RENTAL UNIT CARD | WORK DATE: 4/6/2020 o see ew  BREditlist  [f Delete
SRUOOOO4 BObC SERVICE UNIT METERS - SU00007
Process Rental Actions Navigal Meter Code Description
No. — | HOUR : HOUR Meter
_—
Description
Serial No.
Location Code
3.1.4.

How to update synchronised meters
The following demonstrates hwo to update synchronised meters.
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Note that the Current Meter Reading field is 0.

A OTOupCouE RCT T

ICurrent Meter Reading

~ New Meter Reading
Periodic Usage Enabled w.:
Click on the field New Meter Reading
0.00
L |
Enter the text 10. Press the Enter key.
0.00
|| o1loo ||

You may change the date if you wish. For this
example we will use 4/6/2020

EDIT - RENTAL USAGE TRANSACTION DETAILS /‘
) rl d H ( Entry Type Adjustment
Usage Transaction Date 4/6/2020 =
— Ype the date In the Tormat M/d,
Usage Transaction Descript... *
1 Hourly

RUXRMSM Connector Help 9/28/2025 19/48
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1 Hourly
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|
EDIT - RENTAL USAGE TRANSACTION DETAILS j
Entry Type Adjustment

Usage Transaction Date 4/6/2020 =
Usage Transaction Descript.. *l | i

Enter the text First Reading.

EDIT - RENTAL USAGE TRANSACTION DETAILS /‘
) rl d H ( Entry Type Adjustment

Usage Transaction Date 4/6/2020 =

| Usage Transaction Descript... *I‘ V»" |I _
1 Hourly B
. CeagT mETmaLOOT eIt | TSt eaung]
Click on the button OK |
BOBCAT

i G

Cancel

~ Tax Group Code RENTAL

Notice the Current Meter Reading field is now 10.

I 10.00
1000

0.00
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The Service Unit No. field can be used as a link to the
corresponding Service Unit.

Link

Link Type

Service

ISer-.' ce Unit No, SuU00007

Synch Service Meter [ o]
Click on the field Service Unit No.

v Link

I SU00007

-il’.‘pen details for "Service Unit No.” "SU00007" ‘

Click on the navigation menu item popup Navigate _

JNITI €  RENTALUNIT( &

n SRUO

.ICE UNIT CARD | WORK DATE: 4/6/2020 &

SU00007

Process Re Actions Navigate
00007 N
- General
0000:
Description
o= Service Unit No SU00007
0010( Serial No.
0001 Description 2017 Bobcat S70 Skid-5Steer L....
Location Code
Click on the navigation menu item Service Unit |
Meters RENTALUNITI € RENTALUNIT{ <  _ICEUNITCARD | WORK DATE: 4/6/2020
£ search SRUO  SUO0QC007
No. T Process Re Actions Navigate
SREEE No. @ Service Unit Meters @ Statistics & Co
i | Descritat) [ View the service unit meters for the selec
s | Service Unit No suUooo07
SRU0O10( Serial No.
Description 2017 Bobcat 570 Skid-
TR Location Codel
RU00001 Serial No.
niinnnna
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Notice there is a meter matching the one specified on S g TR B Dbmse mEmemmEe
the Rental Unit Card. Gener, St Unital
Meter Code Description Code Measu
Service | - |HOUR| HOUR Meter HOUF
Descript
Serial N¢
Link Typ
No.
Custor
Notice the Current Meter Reading matches the N
reading from the Rental Unit. SIS
Delete [x:} Open in Excel Actions Fewer options Y =
Maintenance B
Sub-Group Unit of Déf... Current Meter  Expected Usage —
Cade Measure & Reading per Day I_

HOUR o 10.00 6.00

Click on the link Actions

z0zo

it Meters
& Edit List [§] Delete
cription

JUR Meter

x| Open in Excel Actions Fewer options Y oz

Maintenance

Sub-Group Unit of Def... Current Meter Expected Usage
Code Measure 4 Reading per Day
HOUR | 10.00 6.0(

Click on the navigation menu item Update Meter

Reading €& ICEUN < 5UD0007|WORK DATE: 4/6/2020
SUl  Service Unit Meters
Actions P Search  + New B Edit List [§ Delete  Elf Open in Excel
Gener, Show Meter Reading Update Meter b

Code Description = 'ir;-.ia i Measy

Service | — HOUR HOUR Meter HOU
Descript
Serial N¢

RUXRMSM Connector Help 9/28/2025 22/48



Rux Software kyle@opendoorerp.com
mx September 28, 2025

RUXRMSM Connector Help 23/48

Click on the cell Activity Date Time with the value
2/19/2020 11:00 AM

FZ Edit List 8 Open in Excel

E UNIT USAGE LIST - SU00007-HOUR

Meter Code Activity

Activity Date Time Last Meter Reading ~ New |

~ | * HOUR Adjustment | 2/19/2020 11:00 AM | 10.00

[ Type the date in the format Mid/yyyy

Ensure that the date is set correctly. A meter update
cannot use a date that is earlier than the most recent
update.

Enter the text 4/6/2020 11:00PM. Press the Enter
key.

B Edit List  E8 Open in Excel

E UNIT USAGE LIST - 5UD0007-HOUR

Meter Code Activity Type Activity Date Time Last Meter Reading ~ New |
¢ HOUR Adjustment 19/2020 11:00 A | 10.00

Click on the cell New Meter Reading with the value
10.00

11
Y

Activity Date Time Last Meter Reading New Meter Reading  Unit of Measure

4 4/6/2020 11:00 PM 10.00 10.00 OUR

- HYERIL

Enter the text 20.

11
Y

b Activity Date Time Last Meter Reading New Meter Reading  Unit of Measure
4 4/6/2020 11:00 PM 10.00 OUR

- HYBRIL
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Click on the button Close = -
- HYBRID HOURLY
Notice that Current Meter Reading is now 20. ars
Delete [x:} Open in Excel Actions Fewer options Y =
HOUR | ]

Click on the back button

€ RENTAL €  _ICEUN SU00007 | WORK DATE: 4/6/2020

RENTAL

L se

SR

Process
No.

Descript
Serial N¢

Location

SUl

Actions

Gener;

Service |

Descript

(=Jervice Unit Met

O Search | New B Edit List [

— HOUR :  HOUR Meter

Click on the back button

€ RENTALUNITI €  RENTALUNIT(

P Search S R U O'
No. T Process Re Actions Navigate
SRU0000!

| e General
SRU0000:
Description

s | Service Unit No sU00007

SRU0010( Serial No.
Description 2017 Bobcat §'
TR Location Code
RUXRMSM Connector Help 9/28/2025 24/48
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Notice that Current Meter Reading has the same
reading as the Service Unit Meter.

I 20.00

0.00

4. Connector Processing

4.1. How to Create Service Tickets from Rental Contracts

411. Overview

The ODT RMSM Connector allows for users working with Rental Contracts to create Service Tickets for linked
units without having to leave the contract. In addition to being more convenient, this also allows you to easily
see if a unit is undergoing maintenance.

4.1.2. How to create a Service Ticket in a Rental Contract
The following demonstrates creating a Service Ticket from a Rental Contract.

Click on the navigation menu item Rental Contract

ental Terms  Rental Units  Rental Packages

ACTIONS

-+ Service Ticket Quote  —+ Purchase Order > New

—+ Service Ticket -+ Purchase Invoice > Payments
~+ Service Unit - Rental Quote > Reports

+ Service Template - Rental Contract > Setup

+ sales Quote -+ Rental Unit Create a new rental contract for n
+ Sales Order > Service Management Excel Report
+ sales Invoice > Service

-+ Purchase Quote > Planned Maintenance

Setup the Rental Contract as you would normally.

Click on the lookup button Sell-to Customer Name

I v ‘I External Document No.
!ook up value
Rental Terms Code
= D

| Qutstanding Amount
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Click on the link in cell No. with the value 10000 peess  Contract  Rental Miere options
eneral
ll-to Customer Name
1ote No.
No. T Name ZIR
sting Date Adatum Corporation 31
der Date 200] Select record *10000" Jrch 81
30000 School of Fine Art 37
scument Date
40000 Alpine Ski House 3
50000 Relecloud 31
ntal Lines Manage Line Function| 4 New
CI'Ck on the Ce” Rental Unit NO. Document Date 4/6/2020

Rental Lines

Rental Unit
No.

Manage Line Functions Fewer options
Standard Text
Code Description

Sales Lines

Look up value

Manage More options

Click on the lookup button in the cell Rental Unit No.

Document Date

Rental Lines

Rental Unit
No.

4/6/2020

Manage Line Functions Fewer options

Standard Text
Code Description

N B

Sales Lines

Look up value

Manage More options

Click on the link in cell No. with the value SRU00004

Rental Contract -

RENTAL UNITLIST

Process Contract Rental More| No. T Destreion
SRUQOOO1 Power Shovel - End/Start
General
SRU00002 Partable Generator - Opt-Pro
Spll-to Gustomer Name SRUQD004 EBobcat - Hybrid Hourly
SRUO0100 2016 Nissan Frontier MU3
Quote No.
TRUQOO1 Bobcat - Hybrid Hourly
Posting Date RU00001 Power Shovel GRP - base sta..
Order Date RUO00C1-0... Power Shovel - base start-end
RU00001-0... Power Shovel - base start-end
Document Date 1 SR _ _
Once your contract is setup, select the Rental Unit you want to create a ticket for.
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QUUTE VUL

Click on the navigation menu item popup Functions

Posting Date

Order Date

Document Date

Rental Lines

Rental Unit

No.

Manage Line

Standard Text
Code

— |SRUQ0004 - | :

4/6/2020

4/6/2020

4/6/2020

Functions Fewer options

Rental Terms
Description Code

Bobcat - Hybrid Hourly 2HR

Click on the navigation menu item Create Service
Ticket

Contract Total

Dutstanding Amount

hase Order

Rental Periodic Usage Calendar

/6/2020

View Service Ticke
lice ticket for the rental unj

5". Creats Servlw ce Ticket

4/7/2020

25.00 0.00

A new Service Ticket will be created using information 1worknare /2020

from the Service Unit linked to the selected Rental =
_ontract -

Manage Process

Report Mare options

EDIT - SERVICETICKET - ST00001- SERVICE TICKET #5T00001 - ADATUM C

Unit.
General
£ Rental Morg]
Customer No. ‘m e
Customer Name Adatum Corporation
e Description Service Ticket #5T00001 - Adatum Cor
Order Date 4/6/2020 =
Service Date 4/6/2020 s
Click on the button Close |
»
Bscount % Currency Code Qty|
0
Type No Description

view)
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Notice that the Service Ticket No. field now shows the 159.00
ticket that the selected unit is part of.

Ticket

Line Discount % Usa

Q ] |ST00001

Open record "ST00001"

EA
Click on the link Functions
Posting Date 4/6/2020
Qrder Date 4/6/2020
Document Date 4/6/2020
Rental Lines Manage Line Functions Fewer options
Rental Unit Alt1 Rental Unit Alt2 Rental Unit Tax Group
No Price Price  CumencyCode  Code
— SRUQ0DO04 : 0.00 0.00 RENTAL
Click on the navigation menu item View Service .
Ticket '
This option will let you view the ticket that is assigned L
to the selected Rental Unit.
=)
riodic Usage Calendar Create Service Ticket B View Service Ticket =
_m e ticket for the rental unit o
[ 0 v ST00001

4.2. How to use Service Ticket Chargeback

4.21. Overview

When working with Rental Units it sometimes becomes necessary to perform maintenance during the rental
process. When a Rental unit and Service unit are linked together using the ODT RMSM Connector, any service
performed on the unit can be charged to a rental contract instead of a separate invoice. This provides a more
convenient way to perform maintenance when working with rental units.

4.2.2. How to use Service Ticket Chargeback

The following demonstrates how to charge service lines to a rental contract.
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Click on the navigation menu item Rental Contract . = . 00 renwl sackages
ACTIONS
~+ Service Ticket Quote  + Purchase Order > New
~+ Service Ticket -+ Purchase Invoice > Payments
+ Service Unit _Rental Quote > Reports
+ Service Template > Setup
~+ Sales Quote T Rental Unit > CAL Test Too
+ sales Order > Service Management > Rental Mana
=+ sales Invoice > Service Excel Report
-+ Purchase Quote > Planned Maintenance
Click on the lookup button Sell-to Customer Name i
I s ‘I External Document No.
Look up value arme Code
E= Deposit Amount
= Contract Total
= Outstanding Amount
Click on the link in cell No. with the value 10000 peess  Contract  Rental Mere options

eneral

ll-to Customer Name
1ote No.

sting Date

der Date

ycument Date

ntal Lines Manage

Na. T Name ZIf
Adalum Corporation 3
20000 Trey Research 61
30000 School of Fine Art 31
40000 Alpine Ski House 3
50000 Relecloud 31
Line Function| + New

Click on the cell Rental Unit No.

Document Date 5/5/2020
Rental Lines Manage Line Functions Fewer options
Rental Unit Standard Text

No. Code Description

L1

Sales Lines Manage More options

RUXRMSM Connector Help
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Click on the lookup button in the cell Rental Unit No.

Document Date 5/5/2020

Rental Lines Manage Line Functions Fewer options
Rental Unit Standard Text
No. Code Description

-1

Sales Lines Manage More options

Click on the link in cell No. with the value SRU00004

Rental Contract -

RENTAL UNIT LIST

Process Contract Rental Mare| No. T Description
— SRUQ0D001 Power Shovel - End/Start
General
SRU00002 Portable Generator - Opt-Pro
el T ne T SRUQ0004 :  Bobcat - Hybrid Hourly
SRU001E| Select record "SRU00004" [rontier MU3
Quata No.
TRUQOOT Bobcat - Hybrid Hourly
Posting Date RU00001 Power Shovel GRP - base sta..
Order Date RU00001-0... Power Shovel - base start-end
RU00001-0... Power Shovel - base start-end
Document Date . - —
. . . oot o,
Click on the link Functions
Peosting Date 5/5/2020
QOrder Date 5/5/2020
Document Date 5/5/2020

Rental Lines Manage Line Functions Fewer options
Rental Unit Standard Text Rental Terms
No. Code Description Code
- [SRUODOD4 -+ | : Bobcat - Hybrid Hourly 2HR
Click on the navigation menu item Create Service
. Contract Total
Ticket
Dutstanding Amount
hase Order Rental Periodic Usage Calendar ﬁ. Create Service Ticket View Service Ticke

ticket for the rental unitg
5/5/2020 5/6/2020 25.00 0.00
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The Rental Contract No. field displays which contract
this ticket is assigned to, and is filled in automatically. v Service Ticket Type i
D005 - Adatum Cor Default Service Unit No, SUQ0007 ~ :
& Chargeback ® :
] IRen'.sI Contract No. RCO0003 ~ | :
|
" |
Description o ibae neome Budget
The Chargeback field must be enabled to allow for _
service lines to be billed to a contract. - i
v Service Ticket Type
n Assigned Technician w -
D005 - Adatum Cor Default Service Unit No. SU00007 ~ :
| I-C-Wa'geback (D] I :
3] Rental Contract No. RC00003 ~ | |
|
|
s
Click on the toggle field Chargeback .
~ Service Ticket Type
Assigned Technician ~ —_
- Adatum Cor Default Service Unit No. SU00007 v :
i Chargeback :
i Rental Contract No. RC0O0003 ~ :
|
|

Click on the navigation menu item popup Process

L CONTRACT | WORK DATE: 5/5/2020

Manage

Process

More options

-+ New (6] Delete

ntal Contract -

| General
s Contract Rental Mare|

| Customer No. 10000
ral

Customer Name Adatum Corporation
Customer Name Description Service Ticket #5T00005 - Ada
No. Order Date 5/5/2020
RUXRMSM Connector Help 9/28/2025 31/48
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Click on the navigation menu item Add Service
Template

Manage Process Report More optior

RENTAL CONTRACT | WORK DATE: 5/5/2020

¥ Add Service Template View Job Journal

— ]
= - e e mplate
B Confirm A Treate Service 5a

Rental Contract -

Process Contract Rental More|
| Customer No. 10000

General

Customer Name Adatum Corporatior

Sell-to Customer Name Description Service Ticket #5T0C

CQuote Ne. Order Date 5/5/2020

Click on the link in cell Template No. with the value
OILCHANGE-SS

O Search + New  Manage [ Openin Exg

RENTAL CONTRACT | WORK DATE: 5/5/2020

SERVICE TEMPLATES

Rental Contract *

Template Type

Process  Contract  Rental Moré Template No, v eSeTipi
%l OILCHANGE-SS | DA Oil Char
General

REPLACEA] Select record "OILCHANGE-55" Replace

Sell-to Customer Name SKIDSTEERGEN.. Al Skid Ste

Quote No.

Posting Date

Click on the navigation menu item popup Process

Manage More options

L CONTRACT | WORK DATE: 5/5/2020

Process

EDIT - SERVICETICKET - ST00005 - SERVICE TICKET #5T000(

ntal Contract -

. General

s Contract Rental Morey

Customer No. 10000
ral

Customer Name Adatum Corporation

Customer Name

Description Service Ticket #5T00005 - Ada;
No. Order Date 5/5/2020
Manage Process Report Mare optior

RENTAL CONTRACT | WORK DATE: 5/5/2020

¥ Add Service Template View Job Journal

Rental Contract -

&E Confirm Actuals Create Service 5a

! tuals to post usage for the cun

Process Contract Rental Mora)
§  Customer No. 10000

General

Customer Name Adatum Corporatior

Sell-to Customer Name

Description Service Ticket #5T0(

Quote No. Order Date 5/5/2020
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menu item popup Post/Print

TE:5/5/2020 Manage Process Prepare More options
_ract EDIT - JOB JOURNALS - KYLE - ODT\KYLE JOURNAL
N Batch Name KYLE
Morel
Line Type Pesting Date ob No Job Task No. T
— | Both Budc Y| : 5/5/2020 DOCST00005 STO000S 0020000 Re
Both Budge... 5/5/2020 DOCST00005 |STO000S 0020000 Ite
Both Budge... 5/5/2020 DOCST00005 |STO000S 0020000 Ite
Both Budge... 5/5/2020 DOCSTO0005 |STOO0OS 0020000 Ite
CIICk on the naVIgatlon mend Item POSt
M P P Post/Print )
RENTAL CONTRACT | WORK DATE: 5/5/2020 anage  rroces  epare TR
R ‘t ‘ C t t @T Post 6 Post and Print

nalize the document or journal by posting the

8 Batch Name

Process Contract Rental Morel
umen
General Line Type Posting Date  No,
— Both Budget ¢ 5/5/2020 DOCST00005 S
Sell-to Customer Name Both Budge... 5/5/2020 DOCSTO0005 §
5/5/. 5
@i Both Budge... 5/5/2020 DOCSTO0005 S
Both Budge... 5/5/2020 DOCST00005 §
Click on the button Yes
JOB DESCRIPTION ACCOUNT NAME
0 Do you want to post the journal lines?
| | Am—

Click on the button OK

JOB DESCRIPTION ACCOUNT NAME

he journal lines were successfully posted.

e— .
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Click on the button Close

ACCOUNT NAME

Serv...  Start Date End Date
teer ...

nit Alt1 Rental Unit Alt2 Rental Un

e Price Prig

00 0.00 0.0

Click on the navigation menu item popup Process

Manage More options

L CONTRACT | WORK DATE: 5/5/2020

Process

EDIT - SERVICETICKET - ST00005 - SERVICE TICKET #5T000(

ntal Contract -

. General
s Contract Rental Morey
| Customer No. 10000
ral
Customer Name Adatum Corporation
Customer Name Description Service Ticket #5T00005 - Ada
No. Order Date 5/5/2020
C“Ck o the naVIQatlon e Item ChargebaCK _
Invoice Lines To Rental
Process Report More options
irvice Template View Job Journal ‘:-Q_: Chargeback In..Lines To Rental
Ch back | L To R . I billab
n Actuals Create Service Sales Invoice (] Mar‘ argi ScLnvoiee Tines o el Move e
o 10000 s Service Ticket Type
ame Adatum Corporation Assigned Technician
Service Ticket #5T00005 - Adatum Cor Default Service Unit No su000d
5/5/2020 A Chargeback a
A message will appear notifying you that lines have “EAE B chargeback a
been moved to the assigned contract.
Date 5/5/2020 | Rental Contract No. RC
nits/Lines Manage More options
OCT Servi
Type Unit No. o 4 lines have been added te Rental Contract RC00003.
ading :  SU00007|
»sting SU00007

=]
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Click on the button OK

stions

lines have been added to Rental Contract RCO0003. | FrallbaE

Click on the button Close

fiscount % Currency Code Qty
0
Type No. Description
| .. Resource LABOR Labor - Qil Change
I Item OIFITFR Filter. O3il h
Close |
Notice that the sales lines of the rental contract now cales L -
X . X ales Lines Manage More options
contain lines for the service performed.
Type No. Description Log
Resource LABOR Laber - Qil Change
ltem OILFILTER Filter, Qil
Item OILGASKET Gasket, Oil
Item MOBIL15W30  Mobil 1 5W30
=

ript:

Since service was performed before shipping, we will now ship and invoice this unit as normal.

€ RENTAL CONTRACT | WORK DATE: 5/5/2020

Rental Contract - RC0O0003

Process Contract Rental More options

General

Sell-to Customer Name Adatum Cerporation
Quote No.

RUXRMSM Connector Help 9/28/2025 35/48
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Click on the navigation menu item Ship Rentals

@

RENTAL CONTRACT | WORK DATE: 5/5/2020

Rental Contract - RCO0003

Process Contract Rental More options

E:g Ship Rentals ﬁ Return Rentals E& Bulk Returns I% Inve

TBerthe shipment of the rental units on the rental lines, A pasted
posted deliveries.

Sell-to Custorerrear

ETOTITCOTPOTETOTT
Quote No.
Posting Date 5/5/2020
Click on the button Yes ,
i Qutstanding Amount
o Are you sure you want to Ship this rental contract? |
i 8l Start Rental
| Return Date
oo 6000
Click on the button OK :
= Qutstanding Amount
hipment Posted Successfully. |
@l Start Rental Rental
| Return Date
Click on the link Open the date picker
orporation ' External Document No.
Rental Terms Code
p—
] ‘I Deposit Amount
§pantha date picker
al
B Cutstanding Amount
rontions
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Click on a date in the calendar

jer Name Adatum Cerporation v
5/5/2020 =)
4 May 2020 » =
Su Mo Tu We Th Fr Sa

. - =
w0 1| 2] 3]

Manage Line Function|| 21| 25| 26 27| 28

oW

Bobcat - Hybrid Hourly 2HR 1

Click on the navigation menu item popup Rental

Dynamics 365 Business Central

€ RENTAL CONTRACT | WORK DATE: 5/5/2020

Rental Contract - RC0O0003

Process Contract Rental More options
General
Sell-to Customer Name Adatum Cerporation
Quote No.
- - I
Click on the navigation menu item Invoice —
ONTRACT | WORK DATE: 5/5/2020 l:g
tal Contract - RCO0003
Contract Rental More options

Rentals f& Return Rentals u;& Bulk Returns l% Invoice I \::; Invoice and Print [I:"' Posted

e the document by posting the amounts a

{tomer Name Adatum Corporation
te 5/6/2020
Click on the button Yes ,
i Qutstanding Amount

o Are you sure you want to Invoice this rental contract?

il Bl Start Rental
Return Date
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Click on the button OK _
Outstanding Amount
woice Posted Successfully. |
@l Start Rental Rental
| Return Date
- 2020 5/6/2020 2
Notice that the Quantity Invoiced field on the sales
lines now shows that the lines have been invoiced. =
Quantity Quantity
Currency Code Qty. to Ship Shipped Qty. to Invoice Invoiced
0 0 1 0 1
0 0 1 0 1
0 0 1 0 1
0 0 [3 0 6
Click on the navigation menu item popup Functions o
Peosting Date 5/6/2020
QOrder Date 5/5/2020
Document Date 5/6/2020
Rental Lines Manage Line Functions Fewer options
Rental Unit Standard Text Rental Terms
No. Code Description Code
— SRUQ0DO04 Bobcat - Hybrid Hourly SOPT-T-DAY
Click on the navigation menu item View Service o
Ticket '
319.21
=}
riodic Usage Calendar Create Service Ticket 6, View Service Ticket e
= = — | show the senvice ticket for the rental unit on th
VEEK  5/5/2020 5/6/2020 150.00 3, - oo
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Click on the navigation menu item popup Process

Manage More options

Process

EDIT - SERVICETICKET - ST00005 - SERVICE TICKET #5T000C

L CONTRACT | WORK DATE: 5/5/2020

ntal Contract -

Since the service lines have now been invoiced on the
contract, the ticket can be marked as complete.

Click on the link Mark the current service ticket as
completed.

General

s Contract Rental More|
| Customer No. ‘m

ral

Customer Name Adatum Cerporation
Customer Name Description Service Ticket #5T00005 - Ada;
No. Order Date 5/5/2020
Process Report More options

irvice Template View Job Journal ‘EE Chargeback In..Lines To Rental

n Actuals Create Service Sales Invoice @ Mark Complete
[ Mark the current service ticket a5 complets
o. 10000 v Service Ticket Type
ame Adatum Corporation Assigned Technician
Service Ticket #5T00005 - Adatum Cor Default Service Unit No suacog
5/5/2020 s Chargeback a
Click on the button Yes
ge More options

ice

End Date

| 0 Are you sure you want to mark this service ticket as completed?
7

T

e ]

Click on the button OK

Qutstanding Amount

nding Date is set to 05/06/20.

@l Start

2020 5/6/2020 15

4.3. How to use Delivery and Return Service

4.31. Overview

The ODT RMSM Connector adds two new planned maintenance types for Delivery service and Return service.
This allows for the setup of service that will occur when a Rental Unit is delivered or when it is returned.
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4.3.2. How to set up Delivery/Return service

The following demonstrates the setup of Delivery type Planned Maintenance. The same process can be used
to set up Return type Planned Maintenance.

Click on the navigation menu item popup Service

ACTIONS
Management -+ Service Ticket Quote  —+ Purchase Order > New
+ Service Ticket - Purchase Invoice > Payments
=+ Service Unit -+ Rental Quote > Reports
+ Service Template T Rental Contract > Setup
+ sales Quote _Rental Unit > CAL Test Too
+ Sales Order I > Service Management - I) Rental Mana
—+ sales Invoice > Service Excel Report
-+ Purchase Quote > Planned Maintenance
Click on the navigation menu item Maintenance o service Unit  Rental Quete > Reports
+ Service Template - Rental Contract > Setup
Groups ,
+ Sales Quote - Rental Unit > CAL Test Tool
+ Sales Order > Service Management > Rental Manag
=+ Sales Invoice #* Service Management Setup [& Excel Reports

~+ Purchase Quote
0§ Service Ticket Types

[} Maintenance Groups |

I
N A Mntenance groups. I_

Service Templa

@ Service Units

[Ery Manufacturers

Ej, Models
Click on the cell Group Code with the value
LlGHTTRUCK IS Ltd. Service Plai &  MAINTENANCE GROUPS | WORK DATE: 4/6/2020
s Vendors Clensiugiu L Search  + New B Edit List [ Delete [
ROM LAST WEEK
Group Code * Description

- || UGHTTRUCK| ‘ 1 Light Truek
Irtop custy  [Leme 1
SKIDSTE] LIGHTTRUCK | skid Steer

ecloud, ba

ORK DATE: 4/6/2020 [
% Edit List [# Delete 38 Open in Excel Navigate Fewer options T
Description Blocked  Comment
Light Truck
Skid Steer
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Click on the navigation menu item Planned
Maintenance Schedules

Plal &  MAINTENANCE GROUPS | WORK DATE: 4/6/2020

Bank, ~
- Search —+ New B Edit List [u] Delete uﬂ Open in Excel E
E‘D Maintenance Sub-Groups @ Planned Maintenance Schedules
View the planned maintenan
‘ St( = LIGHTTRUCK * Light Truck

SKIDSTEER Skid Steer

20

Click on the navigation menu item New

Dynamics 365 Business Central

= = PLANNED MAINTENANCE SCHEDULES | WORK DATE: 4/6/2020
O Search |4 New B Edit List [& Delete [ Open in Exc
reate a new entry,

Maintenance Group
Template No. T
— | LIGHTTRUCK| 20KSERVICE
LIGHTTRUCK OILCHANGE-LT
LIGHTTRUCK REPLACEAIRFILTE.
LIGHTTRUCK RETINSP

Click on the cell Template No.

'LANNED MAINTENANCE SCHEDULES | WORK DATE: 4/6/2020

£ Search  —+ New B Edit List [ Delete @8 Open in Excel

Maintenance Group nance Sub- Maintenance

Code ¥ T Template No. T Schedule Type Period
— LIGHTTRUCK ixed Usage
LIGHTTRUCK 20KSERVICE Look up value
LIGHTTRUCK OILCHANGE-LT Recurring Usage
LIGHTTRUCK REPLACEAIRFILTE... Recurring Period 3M
LIGHTTRUCK RETINSP Return Inspecti...

Click on the link in cell Template No. with the value
DELINSP

[E— J—————— S S ———— p—

GHTTRUCK | « |Fixed Usage

GHTTRUCK

GHTTRUCK Template No. Description
EHTTRUCK —  20KSERVICE 20,000 KM Service
GHTTRUCK

A0KSERVICE 40,000 KM Service

S0POINTINSPECTION 50 point inspection

n

Delivery Inspection

OILCHANGE-LT Qil Change

-+ New
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Click on the cell Schedule Type

W E% Edit List [§ Delete

P Maintenance Sub-

uﬂ Open in Excel

NCE SCHEDULES | WORK DATE: 4/6/2020

Maintenance

Group Code Template No. Schedule Type Period uy
DELINSE| ~|Fixed Usage |
20KSERVICE Fixed Usage 20,00
OILCHANGE-LT Recurring Usage 8,00

REPLACEAIRFILTE... Recurring Period 3M

RETINSP

Return Inspecti...

Click on the item Delivery Inspection in the list

NCE SCHEDULES | WORK DATE: 4/6/2020

@A Open in Excel

w B Edit List [§ Delete
P Maintenance Sub-
Group Code t Template No. T
DELINSP
20KSERVICE

OILCHANGE-LT

REPLACEAIRFILTE...
RETINSP

Maintenance
Schedule Type Period u

Fixed Usage
Recurring Usage

Fixed Period

Recurring Pericd
Recurring Usage & Period

20,00
8,00

Return INSp pelivery Inspecfion

Usage and Period are not used for Delivery and Return type service, so these fields can be left blank.

Click on the cell Service Status

No. Of Days For

Usage  Usage UOM Blocked Service Status Service Sen|
0.00 0.00
20,000.00 KM Requires major ... 1.00
8,000.00 |KM Requires minor... 0.50
0.00 Requires minor... 0.50
0.00 Requires minor... 0.25
Click on the item Requires minor service in the list
Mo. Of Days For
Usage  Usage UOM Blocked Service Status Service Ser|
0.00 ] 0.00
2000000 KM - 1.00
Requires minor service N
8,000.00 KM Requires major service 0.50
0.00 In shop 0.50
Expired
0.00 —_L 0.25
[T
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Click on the cell No. Of Days For Service with the |
value 0.00

NOT SAVED
No. Of Days For
Usage UOM Blocked  Service Status Service Service Cost
Requires min¢ 'I 0.00 | 0.00
KM Requires major ... 1.00 59.76
KM Requires minor... 0.50 37.50
Requires minor... 0.50 15.38
Requires minor... 0.25 11.13
Enter the text 0.25. Press the Enter key. -
NOT SAVED
Usage UOM Blocked  Service Status envice Co
Requires minor s 0.00
KM Requires major ... 1.00 59.76
KM Requires minor... 0.50 37.50
Requires minor... 0.50 15.38
Requires minor... 0.25 11.13
4.3.3. Triggering Delivery/Return service
The following demonstrates how to trigger Delivery and Return type service.
Click on the navigation menu item Rental Contract . = . 0 conesacieges
ACTIONS
-+ Service Ticket Quote  —+ Purchase Order > New
—+ Service Ticket -+ Purchase Invoice > Payments
~+ Service Unit - Rental Quote ) > Reports
+ Service Template |* Rental Contract > Setup
—+ sales Quote -+ Rental Unit | Treate a new rental contract for rent,
+ Sales Order > Service Management > Rental Mana
—+ sales Invoice > Service Excel Report
-+ Purchase Quote > Planned Maintenance

Click on the lookup button Sell-to Customer Name

I VJ External Document Ne.
_erms Code
= Deposit Amount
| Contract Total
| Outstanding Amount
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Click on the link in cell No. with the value 10000 peess  Cantract  Rental

eneral

Meore options

ll-to Customer Name

1ote No.
No. T Name ZIR
ting Dat:
sung Late 10000 Adatum Corporation 31
der Date 20rch 61
30000 School of Fine Art 37
scument Date
40000 Alpine Ski House 3
50000 Relecloud 31
ntal Lines Manage Line Function| 4 New
CI'Ck on the Ce” Rental Unlt NO. Document Date 4/6/2020
Rental Lines Manage Line Functions Fewer options
° Rental Unit Standard Text
No. Code Description
Sales Lines Manage More options
Click on the lookup button in the cell Rental Unit No. Document Date 4/6/2020
Rental Lines Manage Line Functions Fewer options
° Rental Unit Standard Text
No. Code Description
= ]
Sales Lines Manage More options
. _ K A RenTar unit Stangara 1ext e oo Drau vaner - 1oy e
Click on the link in cell No. with the value RU10000- No. Code 000100, 18 GA Brad Natler - PSP
ud Y
001 4 RU00010-0... 18 GA Brad Nailer - PS/PE
1 RU00010-0... 18 GA Brad Nailer - PS/PE
RU00010-0... 18 GA Brad Nailer - PS/PE
RU00010-0... 18 GA Brad Nailer - PS/PE
) L = RU10000 :  Nissan Titan Group MU3
Sales Lines Manage Mare options
- RU10000-0 2015 Nissan Titan MU3
| Llirey Select record "RU10000-001" MU3
Type No. Deserl I—I
1 RU10000-0... 2017 Nissan Titan MU3
=
: | RU20000 Wacker 50Z3 Excavator Grou.
1 RU20000-0... Wacker 5023 Excavator PU
RU20000-0... Wacker 50Z3 Excavator PU
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If the selected unit has Delivery service set up, a
notification will be displayed asking if you want to
create a Maintenance Ticket.

Rental Terms Code
020 EH Deposit Amount

D20

&

Contract Total

D20 i} Outstanding Amount

) A Delivery Inspection is set up for this rental unit. Do you want to
R create that service ticket now?
Rentall
Code

Yes No

Click on the button Yes -

Qutstanding Amount

A Delivery Inspection is set up for this rental unit. Do you want to
create that service ticket now?

il 8l Start Rental
| _ Return Date
Click on the link in cell Service Ticket No. with the 1,399.20
value ST00003
E2
Ret...
o Day Partial Service Ticket
Line Discount % Usa... Bills...  Return Date No.
| =)
A new service ticket has been created for the selected | Ticket Units/Lines Manage  More options
unit, with the service template used for Delivery I
service already selected. | ke Unit No. Seril N, Description
. anage Line Fung - - -
From here you can process the ticket as you would { | » Hending | suooot 2015 Nissan Tita)
Renbol Uns Posting SU00011 Delivery Inspectio
normaIIy. Alt1 R mwm: Al
0.00 |

nage More options
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fscount % Currency Code Qty

Type No.

. Resource LABOR

0

Description

Labor - Delivery Inspectic

Close |

To trigger a Return Service, first you must ship and invoice the contract as normal. Then you must return the

selected unit.

CI'Ck on the Ce” Qty. tO Return W|th the Value 0 = Outstanding Amount
Tax Group
ode Qty. to R Qty. on Rent Qty. to Return Qty. Retumed  Line Discount %
RENTAL Q 1 Q 0
Enter the teXt 1 . = Outstanding Amount
Tax Group
Code Qty. to Rent Qty. on Rent Qty. to Return Qty. Returned  Line Discount %
RENTAL 0 1 0 0

Click on the navigation menu item popup Rental

&«

Dynamics 365 Business Central

RENTAL CONTRACT | WORK DATE: 4/6/2020

Rental Contract - RC00002

Process Contract Rental Meore options

General

Sell-to Customer Name Adatum Cerporation

Quote No.

RUXRMSM Connector Help
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Click on the link Return Rentals |

<« RENTAL CONTRACT | WORK DATE: 4/6/2020

Rental Contract - RCO0002

Process Contract Rental More options

E:g Ship Rentals ﬁ Return Rentals E& Bulk Returns I% Inve

Post the return of the rental units on the re

Sell-to Customer Name returns,

Quote No.

Posting Date 5/5/2020

Click on the button Yes

i Qutstanding Amount

o Are you sure you want to Return this rental contract?

Alle
- | Zer
Line Discount%  Usa

P o

e

\Tz |
If thye selected unit has Return service set up, a .
4 . N K . ental Terms Code
notification will appear asking if you want to create a
Maintenance Ticket = =]  Lemseteto
020 i Contract Total
D20 E Qutstanding Amount

. A Return Inspection is set up for this rental unit. De you want to
R create that service ticket now?

Rental Terms Rental
Code Alt2 Date

4/6/20] Yes No

Click on the button Yes = Qutstanding Amount

A Return Inspection is set up for this rental unit. Do you want to
create that service ticket now?

St Tax Group
Code
22 RENTAL
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Since the contract has been invoiced and returned it
will now close, and you will be asked if you want to
immediately view the created ticket.

Rental Terms Rental

RUXRMSM Connector Help 48/48
Rental Terms Code
020 EH Deposit Amount
020 | Contract Total
D20 i} Outstanding Amount
) A Return Inspection has been created for this rental unit. Do you
R want to view that service ticket now?

Code Alt2 Date
4/6/20) Vs |[ No
CIICk on the bUtton Yes i Outstanding Amount
A Return Inspection has been created for this rental unit. Do you
1 want to view that service ticket now? 1
st Tax Group
Code

)é RENTAL

CIICk on the button OK et #5T00004 - Adatum Default Service Unit No. SU00011 w
i Chargeback ® )
eturn Posted Successfully. | B
m
Date End Date
2015 Nissan Titan MU3 - =
Return Inspection 4/6/2020 4/6/2020
A service ticket has been created for the selected unit, Ticket Units/Lines Manage  Mare options
with the service template used for Return service I
already selected. Task Type Unit No. Seril No. Descriptien
From here you can process the ticket as you would = Heading |15 sU00011 2015 Nissan Tita)
norma”y Posting SU00011 Return Inspection
CONT...
9/28/2025 48/48

RUXRMSM Connector Help



